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Ans cneuHaaucTos AIIO, paGoTalommux ¢ HHBaIMAAMH.

1. Housarne «3THKA», Qpujiocopun nezaBucHMOIl xu3uu, Aexnapauus
He3aBHCHMOCTH MHBAJIHAA

BaxHo#i cocTaBnsiollell AeATENBHOCTH MO OOECHEYEHHIO AOCTYIHOCTH
30aHUH, COOPY)KEHMH M NPEeAOCTAaBIAEMBIX HACENEHHIO YyCIyr sIBIsSeTrcs
co0JiroieHHe STHUECKHX TTPaBuIl OGIIEHHS C HHBATMAAMH.

OJTHKa — yY€HHE O MOpaiH, HPAaBCTBEHHOCTH. TEPMHMH «3THKa» BIIEPBblE
ynotpebun Apuctotens (384-322 mo H.3.) ans o6o3HaYeHHs NPAaKTHYECKOM
¢unocopuu, KxoTopas JOMKHa IaTh OTBET HA BONPOC, YTO MBI JOIDKHEI JENath,
4TO6BI COBEPLIATE NPAaBUILHbBIE HPABCTBEHHEIE TOCTYIKH,

BaxHeHIINMH  KaTeropusAMM  3THKH  SBIAIOTCA:  «006po»,  «31o»,
«CHPABETMBOCTbY», «ON1aro», «OTBETCTBEHHOCTDY, «IOJI», KCOBECTH» U T.A.

CocTaBHOH 4YacTBIO OTHKM SBISETCS HPOPECCUOHANbHAR IMUKA —
COBOKYITHOCTh MOPAJIbHO-3THYECKHX U HPaBCTBEHHBIX HOPM H MOJENb IOBEACHHUS
crelHalNuCTa B COOTBETCTBYIOLLIEH npodecCHOHANBHOM chepe’.
IpodeccroHanbHas, K Tak HasblBaeMas JENOBasi 3THKA IPH3BAHA PETYIHPOBATh
JAEATENIBHOCTE CIENHMANINCTA B cepe ciykeOHBIX OTHOWIEHMH, B TOM 4YHCIE K
cyOBeKTaM cBoero Tpyaa.

IIpodeccuonansHas 3THKa I KaXZOro M3 CHELHAIMCTOB — HE HPOCTO
QopmanbHoe  TpeboBaHMEe, a I[VIABEHCTBYIOIUMH MNPHHIMI  ©KeIHEBHOM

JeATENbHOCTU. BBITh HOCHUTENIEM 3THYECKHX NPHHIIKIIOB BAaXHO IIO0 HECKOJIBKHUM

' Tonpo6ko BONPOCH NPOGECCHOHATBHON 3TUKM CHIELMATMCTOR  MEIHKO-COLMANBHOM IKCTIEPTH3bI

paccMaTpHBalOTCs B KH. JTHKA ¥ [EOHTONOTHA B MPAKTHYECKOH NEATENLHOCTH CNELMANUCTOBR Y4pEeXKReHHH
MEJMKO-COLHAIBHON 3KCNepTUskl, TakTHKa GeckoHdmHkTHore noseaenns /| Mopososa E.B., MIbimouxa M.A.,
Koznos C.H., XKykosa E.B., Cusyxuna M.B., non pea. Mopososoii E.B.// Metoauueckoe nocobue — M.: Muntpya
Poccuu. - 2013.- 144 c.




NMpUYMHAM: COOMOACHHE TNPOPECCHOHANLHON JTUKH BeAeT K  YCIELIHOMY
OKa3aHHIO Tpa)KAaHaM yCIyr, XapaKTepHbIX /A chepsl  AeSTeIbHOCTH
YUpeXIeHUsd, CO3JaHUI0 W TMOAAEPKAHMIO PpEIyTaillMd YUPEeHACHHSA, 4 TakoKe
(OPMHUPOBAHHIO TIONOXKUTENBHOH KYNBLTYPHI B YUPEKACHHH HIIH OpraHU3aliyH,

B nensx manbHeHIero COBEpPLIEHCTBOBAHUA TOCYIApCTBEHHOH COLIMAILHOM
noauTHKH Poccuiickoit Meaepaiuu B cooTBeTcTBUH ¢ YKazoM [Ipesngenta PP ot
07.05.2012 N 597 TlpaButensctBoM P@ pa3paboTaH KOMILIEKC MEPONPHATHI MO
TIPUHATHIO KOAEKCOB NMPO(eCCHOHANIBHOH 3THKH.

3a rocneAHue roasl NPHHSTHL:

Konekc >THKM M ciyxeOHOro noBeZieHUs (enepalbHBIX FOCYAApCTBEHHBIX
IPaXIAaHCKHX CHyXawMx MHHUCTEPCTBA 3APaBOOXPAHEHHA H  COIHANBHOIO
passutus Poccuiickoii Genepauun;’

Kopmeke 3THKY U cnyxeOHOro nopefieHUs paGOTHUKOB OPraHOB YIPaBICHHS
COLMAILHOMN 3aIUTHI HACENEHUS U YUPEeXISHHH COLHAILHOTO 06CTyKHBAHHSA;

Konmexc mpodeccHOHaNbHOH 3THKH U CiyKeOHOro HoBeleHMsl PaGOTHHKOB
(befepabHBIX TOCYIAPCTBEHHBIX YUPEXACHHI MEAHKO-COLMANbHOM KenepTus.”

B ykaszsaHHBIX KOAEKcax OINpeaeieHbl BaXKHEHIIHEe COCTABISIOLLUE
npodeccuonanpHoi 3THKH. Cpeny HUX Takue TpeOOBaHUA Kak JOOPOCOBECTHOCTS,
ryMaHH3M, OeCIIPUCTPACTHOCTh, KOMIIETEHTHOCTH, HEHTPAIBHOCTh, KOPPEKTHOCTE,
TEPINHUMOCTb, OECKOH(IHKTHOCTb, OTBETCTBEHHOCTb, NOPAAOYHOCTH MU CTPOTOE
cOONMIOACHNE KOH(PUACHIHATbHOCTH.

Tpapuuuonno B ¢unocopun couuaybHON 3alUTH WHBAJIHIOB BLIZENIAETCS
psA OCHOBOTIOJIArAIOIINX, HAYYHO OOOCHOBAHHBIX MPUHIMIIOB. DTH MPUHLHKIE! HE
BCErAa E€IMHBl [0 CYIIHOCTH, HO oObeadHeHnl 3aboToli 00 o00bekTe W
HAllpaBICHHOCTbI0 Ha npeamer. [lpeactaBnseT uHTEpec rpynna IPHHIMIIOB

CHHLLETrO», «6apm1a» H ((p:':lBHOl"O)).5

? yreepxaen lpukasom Muusapascoupassutha Poccun ot 14.02.2012 N 120.

* yreepwaen pukazom Muntpyna Poccuu ot 31.12.2013 Ne 792,
? yreepiknen Ipukasom Muntpyna Poccuu ot 1.09.2014 Ne 596.

PaGouas nporpamMma ydeOHo# aucuuriuebl  «JleoHTonorua B coumansHolt paboten/ E.H.MoanyGuas. //
M.:MockoBCKMA TOCYIapCTBEHHBIH MeauKko-cToMaTonorudyeckuif yHusepcurer uM. A.WM.Epnoxamosa, 2014, —
108c.




Cxematnanoe pazsuTHE punocodmn
CONHAILHOM 3aIMUTH HHBATHIAOB
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ITpuBIHN «HHImMEro» IIpunnun «6apusay» [ IIpuBIMI «paBHOTOY» ]
! :
) . Cyms npunHIna: CZ:;E c tpunina
Cyms npuraguna: «HHBANHIY TOMOTAET p APy
«HHBAIHIY TOMOTalOT Goratsii GapER - B T.4. rpaxjaHamMH
BCEM MHPOM, Kax b rocyaapcTBo» BO3MOAHOCTH B
IIOHEMHOT'Y» Hpennyrecmen: ll?pemmsanamm
. OBJIETBOPAIOTCA S —
Hpennyrecmen: YA P IKOHOMHYECKHX,
TIOMOIIb OKA3HBAETCA mnn?éanbme [IO/IHTHIECKHX "
6BICTPO, HEOTIIOKHO HOTPEOHOCTH HHBaTHAa JPYTHX TIPaB H cBoOox
Heoocmamru:
Hedocmameu: « Hoe IIpeuntyriecmen:

0 HE
nopoxaact TICHCHOHHPOBAHHEY, TCYTCTB
6e30TBETCTBEHHOCTD H YBEIMIHBAETCA  YHCIO AACKPHMHAHAITHH
DX THBCHIECTBO JBFOTHHKOB, JXeNaloImHX IR ST s

’ cepax KH3IHH
HHBATHG2 nonydarr «nogapkKH oT ¢ep
Gapuna»

[Ipunyun Huwezo. ITOT NPUHLMI POAMICHS B JPEBHOCTH, B paMKaXx
MUNOCEpOHs, penuruo3Heix oOmwuH. Kak nmpaBuno, oH  mpeanosnaraer
NpPEeOCTAaBICHUE  HeOONbUIONH MOMONIM  KaXABIM, KTO MOXET 4eM-TO
NOXEpPTBOBaTh, a 3(¢deKkT 3amuThl CKIAABIBACTCA U3 CIIOXKEHHA I0CHIBHOMN
MOMOW KOHKPETHOMY WHAMBHAY 3a CYET MHOTHX mioAei. IIpu 3TOM HHKTO He
OenHeeT, a KOMY-TO OKa3bIBaeTCs MOMOLB. MeTOA MOXHO NMPHHUMATh B KaYeCTBE
CKOPOH MITH BPEMEHHON HEOTJIOKHOMH NMOMOIIM WHBANUAY Wid Apyromy jauly. Ero
cnabble CTOpOHBI - BbIpaGOTKA YCTRHOBKM Ha NAacCHBHOE HXIHBEHUYECTBO C
NOCTENCHHBIM  paspyLIeHHeM aKTHBHOTO Hayala JIMYHOCTH. B ycriosusx
cB0OOJHOrO 001LIecTBa IPHHLMIT HE MOKET OBITh JONTOBPEMEHHBIM, TaK Kak Oyner

NOPOXKATh aPMHUIO XK IHBEHLICB, O€3BOJBHBIX JHOJEH.




IIpunyun 6apuna. OCHOBaH Ha 3aKOHOJATENILBHOM WM HACHIIBCTBEHHOM
M3BATHH pe3yibpTara 4y}KOro TpyAa H Nepellaud ero HYXIAIOIIUMCI. JTOT
IIPUHUKI HCTIONIB3YETCS NMLAMH, NPUCBAHBAIOIMMH Pe3yNbTaT YYXXOTro TpyJa, U
10 UX YCMOTPCHHIO WM HOBENCHMIO 4YacTh 3THX IUIOJOB TpyJAa TEepeAaloTcs
Hyxpalomumcs. TakuM «bapuHoM» MOr ObITE TOMEIUMK, KalMTalHCT, Laph,
NpaBUTeNb rocynapcTBa. Metoa xopom Toxe Kak BpeMmeHHas wepa. Ero
HENOCTATKM [IPOHCTEKAIOT M3 TOro, 4YT0 OH OCHOBaH Ha COLHAIbHOM
HECNPaBEe[UIMBOCTH, W, ONATh TakH, IMOPOXKAAET MKIAMBEHYECTBO, a TaK XKe
GropokpaTuueckuif anmapaT rocynapcrBa, CBA3aHHBIN C pacrpefeeHueM JBroT.
Hucno NMeroTHYKOB pacTeT KaK CHEXHBIM KOM, H, IOCTUras KpHTHYECKOH Macchl,
YIPOXaeT COUMANbHBIM  B3PBIBOM, T.€. HapylaeT OCHOBY COLIMAJIbHOM
OezonacHoctH ymoboii crpanbl. Jlio6oe sABIEHHE, OCHOBAHHOE HA CAMOpPA3BHTHH,
CTpeMHTCA K GeckoHeuHocTH. Takoil GECKOHEYHOCTHIO B CHCTEME 3allMTHl Ha
npuHUUNE OapuHa ABNSETCA TOCTENEHHOE M HEYKJIOHHOE HAapacTaHWe YHcia
3alIUIIACMBIX [IPH YMEHBLUICHUH 4YMCJla 3alIHILAIOMKX. JTOT NPHHIMII TIPHBEN K
najieHHio PUMCKO# U Apyrux uMnepuii, ocHOBaHHEIX Ha pabertee. Ha ero cmeny
IPUXOAUT CIERYIOWIUH TIPHHLMII.

Hpunyun pasnozo. Cpeactpa, KOTOpble HCIIONB3YIOTCA B NPUHIHMNE GapHHa
ISl TacCHBHOIO TMEHCHOHHUPOBAHUS, HAIPAaBIAIOTCA HE CTOJBKO Ha OOBEKT
MOMOILIH, CKOJBKO Ha MPEAMET, T.€. Ha yCTAHOBJIEHHE CBsi3ed MEXIy YENOBEKOM H
COLIMYMOM: Ha CHCTEMY MEIULHMHCKON, MpodecCHOHANbHON, COLMANBHOIA,
NCUXOJIOTO-TIeAarornyeckodl  peabunurauuu o aOHIHMTAUMH WHBAJIUAOB, Ha
CO3[aHHe YCJIOBUH JUId OecrnpensiTCTBEHHOro JOCTYNAa K 00BEKTaM COLMAIbHOM
uH(ppacTpykTypel u Ap. Ilocne 3Toro uenoBek HauWHaeT caM 3apabaThIBaTh,
OCTaBasACh JIHYHOCTBIO, HECMOTPA Ha HENOCTATKH COOCIBEHHOTO 370pOBBAL.
ITpumepsr stomy — @panknue Pyssenst, Hukonait OctpoBekuii, JhoaBur BaHH
berxoseH, beapxxux Cmerana, 'omep, Anpbepr Ditniureiin, CtuBeH XOKHHr M
ApYTHE, H3BECTHBIE JeATEM HAyKH U HCKYCCTBA.

Takum oOpasom, uacH obecniedeHuss OGeCHPENATCTBEHHOIO J0CTYyNa

HHBANHAOB K OOBEKTAM COLMANbHOH HHQPACTPYKTYpPhl, KOTOPHIE HAIILIH




OTP2)XCHHE B COBPEMEHHOM DOCCHHMCKOM 3aKOHOAATEJILCTBE, HANPaBlIeHbl Ha
PeATH3ALMIO NPUHYUNQ pAGHO20 W OTPAXKAIOT 3aKOHOMEPHOE IMPOTPECCHBHOE
pa3BHTHE QUIOCOGUH COUUATEHOMN 3aIMTH! HHBAIKIOB B Halleil cTpaHe.

CoctaBHol yacTeio dunocodun coumManbHOM 3alUTE WHBATMAOB SBIAETCS
¢punocopus HesaBucuMOH ku3HH. [lOHATHE «HE3ABHCHMAS 3KM3HB» B
KOHLIENTyaJIbHOM 3HAYE€HHH N0ApPa3yMeBaeT [iBa B3aMOCBI3aHHBIX MOMEHTA:

1.He3aBuCHMas XH3Hb — 3TO MpPABO YENOBEKA GBITH HEOTHEMIEMON YacTBIO
KH3HH 00LIECTBA ¥ MPHHHMATh aKTHBHOE YYaCTHE B COLMANBHBIX, MOJTUTHYECKUX
M 3KOHOMHYECKHX MpolLleccax, UMeTh cBoGoay BeIGOpa M CBOGOAY nOCTYNma K
KHJIBIM M OOIUECTBEHHbIM 3MaHHSM, TPAHCIIOPTY, CPEACTBAM KOMMYHUKALWMH,
CTPaxOBaHMIO, TPyAy H O0pa30BaHHIO, BO3MOXKHOCTb CAMOMY ONpPENeNaTh H
BBIOHPATH, IPUHKMATh PELICHAS U YIPABIATh XUI3HEHHBIMH CHTYALSMH.

2. HesapucuMas H3HBb - 3TO CNOCO6 MBIIIEHHS, 3TO NCHXOJOIHYECKas
OPHEHTAallU NHYHOCTH, KOTOpas 3aBHUCHT OT €¢ B3aHMOOTHOLUEHMH ¢ ApYrumu
NTHYHOCTAMH, e¢ PU3NHECKUMH BO3MOXHOCTAMH, CHCTEMOH CITy6 TIOUIEPKKH ¥
OKpY’Xarollel cpemoii’.

Obimue NPUHLMIE M LeTH He3aBUCHMOCTH WHBANMAA CHOPMYTHPOBAHEI B

ﬂeKnapaupm HE3aBUCHMOCTH HHBaHHﬂa.7

HEKJIAPAITMS HE3ABUCHUMOCTHU UHBAJIMJIA

He paccmatpuBaiite MO HHBATHAHOCTH Kak IMpoGrieMy.

» He Hano MeHs XaNeTh, 1 He Tak ¢iad, KaK KaxeTcs.

* He paccmaTpuBaiite MeHs Kak InauWeHTa, TaK Kak s TNpPOCTO  Bal
COOTEUECTBEHHHUK.

e He crapaiitech u3MeHHTh MeHsi. Y Bac HET Ha 3TO Npapa.

* He neiTaiiTech pykoBOAMTE MHOIO. S MMeIO NPAaBO Ha COGCTBEHHYIO JKH3HB, KaK

nodad THYHOCTD.

¢ K He3aBuCHMOi u3HH: nocobue 11a Hupanuaosy // M.: POOU «Ilepcniextupay, 2001,
! Cdopmynuporansl Hopmanom Kionkom




® He yunre GbITh MEHS OKOPHBIM, CMHPEHHBIM H BeX/HBBIM. He Jenaiite MHe
OJIOJIXKEHHS.

® IlpusHaiite, 4To peanbHOl mpobiemoii, ¢ KOTOpO# CTalKHBAIOTCS MHBATHABI,
ABNACTCHA HX COLMATLHOE OOCCLECHUBAHHE W MPHTECHEHHME, MpenybexIeHHOe
OTHOLLIEHHE K HUM.

o [Ilongnepxute Mers, YTOBHI S MOT 110 MEpE CHJT BHECTH CBOMH BKJIaJ B OOLIECTRO.

* TloMorure MHE NO3HATE TO, YTO 3 XOUY.

¢ bynete Tem, kTo 3a60THTCH, He Kanes BPEMEHH, U KTO HE OOpercs B MomsiTKe
CHeNAaTh Jyvlie,

* byasTe co MHOH, Aaxe Koraa MeI Gopemcs apyr ¢ APYroM.

® He nomoraiite MHe Torma, Korma s B 3TOM He HYXJAlOCh, €CIH 3TO Hake
ZIOCTaBJIAET BaM YAOBOJIbCTBHE.

* He Bocxumaiitece Muoto. dKenmaHue >KMTH MONHOLEHHOH J KH3HBIO He
3aC/Y)KHBAET BOCXHIIEHUS.

® Y3HaiiTe MeHs nony4mie. Mbl MOeM CTaTh ApPY3bAMH.

* byasre cowosnukamMu B Gopr6e mpotuB Tex, Ko HONB3yeTCss MHOI Ui
COGCTBEHHOIO YAOBJIETBOPEHHS.

o /laaiire yBaxaTb Ipyr apyra. Benp ypaxenue NPEANONIaracT pPaBeHCTBO.

Cnywaiite, nogaepxupaiite u JEHCTBYHTE.

2. IlpaBuaa 3THKeTa NPH 0GIEHHH ¢ HHBAJIHIAMM.

PaboTHHKaMu opraHu3aumii, IpefoCTaBNAIOMHX YCIIyTH HaceNeHHUIo, A0JKHA
OBITE OKa3aHa IIOMOINhL MHBATHAAM B NpeosofieHHy OapbepoB, MelHaroLIHX
NOMy4EHHIO HMH YCIYT HapaBHE C JPYTHMH JIHLAMH.

CoBokynmHOCTE  crnocobHoCTel, 3HaHWi u YMEHHH, HeoOXONHMBIX s
3 PexTUBHOTO OOIMEHUs NPH OKA3aHMM MOMOINM HMHBATHIAM B IpeonoNeHHH
6apbepoB Ha3bIBACTCH KOMMYHHKATHBHAS 3¢peKTHBHOCTD.

KomMyHukauus (o6uieHne) paccmaTpuBaeTcsi kak BaKHeiiiuas CTOpPOHa N6OH
ACATENEHOCTH, BO MHOTOM OOECHEYMBAIONIAA €€ yCrneX H NPOLYKTHBHOCTD.

KoMMyHMKaTHBHad KOMIETEHTHOCTh HeoGX0auMa Kaxcaomy. Jlns crenmanucTos

;




NPOQECCHOHANBHO 3HAYHMBIMH SIBIISIOTCS YMEHHS HpaBHIBHO BOCIIPHHUMATh H
NOHUMATE JPYroro 4ejloBeKa, IPAMOTHO OKAa3bIBATh YCIYIH B YUPEXKICHHH HIH
OpraHu3aimi.

PasBuTie KOMMYHMKATHBHBIX YMEHHH CKIAABIBACTCS W3 CIEAYIOLINX
OCHOBHBIX HaBBIKOB:

— u30eraTh KOHQUIMKTHBIX CHTYaLIHIi;

— BHHMATEJIBHO CIIYIIaTh HHBAJMIAA U CIIBILIATE €r0;

— DPeryiupoBaTh COOCTBEHHBIE 3MOLIMHM, BO3HHKAIOIUME B IIpOLECCe
B3aHMO/ICHCTBHS,

— obecre4uBaTh BRICOKYIO KYJIBTYPY M 3THKY B3aHMOOTHOILEHHI;

~ UIHMBUJIH30BAaHO MPOTHBOCTOATH MaHHIYTHPOBAHHUIO.

CylecTByloT 06mine NpaBHIa 3THKETA NPH OGIIEHHH ¢ HHBATHIAMH,
KOTOPLIMH MOTYT BOCIOJIB30BAaTECS Pa0OTHHMKH OpraHU3alMid, NPeAOCTABIAIOMIHAX
YCIIYTH HaCeJIeHHIO, B 3aBUCUMOCTH OT KOHKPETHOMN CUTYaL(HH:

1.0bpawenue « wuenoeexky: Korma Bl pasrOBapHBaeTe ¢ HHBAJIHJIOM,
o0palliaiiTece HEMOCPE[ICTBEHHO K HEMY, a He K CONPOBOXIAIOIIEMY HIIH
CYPAONEPEBOAYHKY, KOTOPBIE IPHCYTCTBYIOT IIPH Pa3sroBope.

2. Hoocamue pyxu: KOTA2a BaC 3HAKOMST ¢ HHBAMAOM, BIOJHE €CTECTBEHHO
noXaTb €My PYKy: Aaxe Te, KOMY TPYAHO NABHIaTh PYKOH WIH KTO HOJB3yeTcs
NpOTE30M, BIONHE MOIYT MOXAaTh PYKYy — MpPaBYIO WM JIEBYIO, YTO BIIOJIHE
NOIMYCTHMO.

3.Hazvigaiime cebsa u Opyzux: Koraa Bbl BCTpE4aeTeCh C YEIOBEKOM, KOTOpBIiA
ILIIOXO MM COBCEM HE BHANT, 0043aTeNbHO HasbIBaiiTe cebs 1 Tex NHOAeH, KOTophIe
npuiliy ¢ Bamu. Ecnu y Bac obuias Gecena B rpynme, He 3a6bIBaiiTe HOACHUTD, K
KOMY B JaHHBIH MOMEHT Bhl 0OpanlaeTech, U Ha3BaTh ceoil.

4.IIpednosicenue nomowu: eciu BBl TIpeajaraeTe HOMOIb, JXKIUTE, MOKA ee

IIPHMYT, & 3aTe€M CHpalINBaiiTe, YTO M KaK AeaTh.

810 o6wmx MpaBWIT 3THKETA" cocTasyieHsl Kapen Meitep




5.40exeamnocme u eexcnusocme: obpaliaiitecs ¢ B3POCIIEIMH HMHBAJIHAAMU
Kak ¢ BapocnbIMH. OOpamaiiTech K HUM MO HMEHH M HA Thi, TONLKO €CIH BEI
XOPOUIO 3HAKOMBI,

6. He onupaiimecv Ha kpecno-xonscky: ONUpaTbCA UIH BUCHYTH HA 4bei-TO
MHBAIMIHOH KONACKE — TO JXE CaMOe, 4TO ONUpaThCs MM BUCHYTh Ha ee
oGlajatene, W 3TO TOXe pasApaxacT. WHBATMIHAS KONACKA — 3To 4acTh
HENPHAKACcaeMOro NPOCTPaHCTBA YENI0BEKA, KOTOPbIH €€ HCIONB3YeET.

7. Brumamenvnocme u mepnenusocmo: KOrjga Bbl pasroBapuBaeTe C
HCIOBEKOM, HCHBITHIBAIOMIMM  TPYAHOCTH B  OOlIeHMH, ciymiaiite ero
BHMMaTeJIbHO. ByNbTe TepnenuBbl, auTe, KOTAA YENOBEK CaM 3aKOHYMT ¢pasy.
He nonpagnsiite ero u He gorosapupaiite 3a Hero. Hukorna me NIPUTBOPSATECS,
TO BLI TIOHUMAETE, €CIH Ha CaMOM Jieie 370 He TaK. [ToBTOpHTe, 4TO BEI MOHAH,
9TO IIOMOXET Y€JIOBEKY OTBETHTh BaM, a2 BAM — MOHSATD €r0.

8.Pacnonoocenue 0ns  becedwi: Korma BbI TOBODHTE C YeJlOBEKOM,
MONE3YIOUMMCS WHBATMAHOH KOJNACKOH MM KOCTHUIAMH, PaclONOXHTECH Tak,
4TOObl BAllH M €r0 I7a3a ObUIH HA OJHOM YpoBHe, Torza BaM Oyaer nerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXeT, YWUTaTh IO rybam,
PacIIONOXHTECh TaK, 4T00bl Ha Bac maman cser, u Bac 6bimo xopomwo BHmHO,
nmocTapaktech, 4To6b Bam Huvero (efa, curapeTsl, pyKu), He MeLIAo.

9.1lpueneuenue sHumanus venosexa: 4TOOHI NpHUBJIeYL BHUMAaHHE 4eloBeKa,
KOTOPEIH MJIOXO CNBILIMT, MOMAIIHTE €My PYKOH HIM moxjomnajite o nieuy.
CMOTpuTe €My NpAMO B IJ1a3a U FOBOPHTE YeTKO, HO HMeiiTe B BHIY, YTO HE BCE
JIIOLH, KOTOPEIC MJIOXO CIBILIAT, MOTYT YHTATh [0 ry6amM.

10. He cmywaiimeco, ecnu cnyuaiino JAOMYCTHIIH OIUIOIIHOCTh, CKa3aB
"YBuaumes" unu "Bl cablmanu o6 3ToM...2" TOMy, KTO He MOXeET BHIETh WM
CJIBILIATE.

Taxxe paspaGoTanbl npaBrIa STHKETa JNS JIUL C Pa3HBIMHU paccTpoiicTBamMu

dynkumii oprannsma.” Crucok npaBui gocTaTouno Benuk. Eciu COMHEBAeTeCh,

® Tateana [pyaunruk. Kak IPAaBHALHO BECTH el ¢ HHBANMAOM, hitp://'www.interfax.by/article/56700 .




paccyMThIBalTE Ha CBOM 3ApaBblii CMBICI M CIOCOBHOCTE K COYYBCTBHMIO.

OtHocurech k ApYroMy uenoBeky, Kak k cefe caMOMy, TOYHO TaK e ero

yBaXaiWTe — W TOrAa OKa3aHHE YCIAYI'M B YYPSKICHHH M OOLICHHE OynmyT

3(pPEeKTHBHEIMH.

Ilpaguna 3muxema npu obwienuu c uneanudamu, UCRbIMBIBAIONLUMU

MpPyOHOCIU NPU nepedsuNCeHUU:

TloMHuTe, YTO HHBaNMHAHAA KONACKA — HEMPUKOCHOBEHHOE TIPOCTPAHCTBO
denoBeka. He obnokaumnBaiitech Ha Hee, He ToJKaiiTe, He KIaJHTe Ha Hee
HorH Oe3 paspemenus. HauaTe KaTuTh koascky 6e3 cOrnacus MHBATHAA —
TO X€ CaMoe, YTO CXBATHTh M TIOHECTH YesloBeKa 6e3 ero paspeLieHHs.
Beerna cnpawmpaiite, HyXHa M noMowmb, NpeXae HeM OKa3aTh ee.
Ipennarafite moMOLIb, €CNIH HYXHO OTKPBITh TAXENYIO IBEPh HIM MIPOHUTH
IO KOBPY C JUIHHHBIM BOPCOM.

Ecnu Baie npenjioxeHne O INOMOH{M OPHHATO, CIPOCHTE, YTO HY)KHO
AenaTh, H YETKO CIIeyHTe HHCTPYKIHAM.

Eciu BaM pa3spelnuny nepefBuraTh KONsAcKy, CHaYana KaTHTE €€ MELICHHO.
Konscka 6picTpo HabGupaeT CKOpPOCTB, H HEOXHIAHHBIH TONUOK MOXET
NPUBECTH K [IOTEPE PaBHOBECHS.

Beerna nudno yGexaalitecs B JOCTYNMHOCTH MecT, rae 3allJlaHUPOBAHBI
MEPOTIPUATHA. 3apaHee IOMHTEpeCYiTeCh, KaKHE MOTYT BO3HUKHYTE
MpoOIeMbl WM 6apEephl M KaK UX MOXHO YCTPAHHTS.

He Hago xmonate yenoBeka, HAaXOASLIErocs B HHBAMMAHON KOJSCKE, IO
CHHHE MM [0 IUIeYY.

Ecni BO3MOXHO, pacmoloxuTech Tak, 4TOOB! BAIlH JHLA GbUIM HA OXHOM
ypoBHe. H3beraiite no/10xeHHUs, IPH KOTOPOM BalleMy cOOECEHHKY HYXKHO
3alpOKU/BIBATE TOJIOBY.

Ecnu cywecTByioT apxuTekTypHbie Gapbepsl, NpeaynpeanTe O HHUX, YTOGDI
4E€I0BEK UMeJ1 BO3MOXXKHOCTE IPHHUMATE PEIlIEHHS 3apaHee.

IloMHHTE, 4TO, KaK npaBHIO, y /OAEH, HMMEIOIMX TPYIHOCTH npu

NnepCABMXCHIH, HET npoﬁneM CO 3pEHHEM, CJIIYXOM H NMOHHMaHHEM.

-




He nymaiite, 4To HEOGXOAHMOCTE MOJB30BATHCA WHBANHAHON KOISCKON —
3TO Tparegus. IT0 cnocol cBoGOAHOro (eciu HeET apXHTEKTYPHBIX
bapsepoB) mnepenBikeHus. Ecte moan, TIOJIB3YIOLIHECS. HWHBAIMAHOM
KOJNSCKOH, KOTOpble He YTpaTHId CNOCOOHOCTH XOAMTh M MOTYT
NICPpEABUTaTECA € NOMOWIBIO KOCTBINEH, TPOCTH M T.I. Kodscku oM

HCIOJB3YIOT 4718 TOTO, YTOOB! 3KOHOMHUTH CHJIBI GBICTpee nepeaBuraTrecH,

Ilpasuna smuxema npu ob6uenuu ¢ unsanudamu, umerongumu HapyweHue

3penue wiu Hepavumu:

Ilpennaras cBolo moMoiLp, HampaBisgiTe 4eloBeKa, He CTUCKHBalTe ero
PyKYy, MOMTe TaK, Kak Bbl OOBMHO Xoxute. He Hy»HO XBataTe ciemoro
YeJIOBEKa ¥ TALUTH €ro 3a coboif.

Onuiunte kpatko, rae Bbl HaxoauTecs. [Ipenympexnaiite o IPENSATCTBHAX:
CTYNEHSX, JIyXKaX, AMaX, HU3KHMX IIPUTONIOKaX, TpyOax # T.IL.

Hcnonssyiire, ecnu 310 yMectHo, (pa3bl, XapakTepu3ylollye 3BYK, 3anax,
paccrosHue. JlenuTtech YBHACHHBIM.

Obpawaiitece ¢ co6akaMu-NOBOABIPAMU HE TaK, KAk C OGBIYHEIMH
AOMailHAUMK XHBOTHBIMH. He koMaHpyiite, He Tporaiite u He urpaiite c
c00aKoii-noBoABIpEM.

Ecnn BBI co0upaeTech YHTaTh HE3pAuEMy YeJIOBEKY, CHauasa NpeaynpeauTe
06 sToM. I"oBopHTE HOpManEHEIM ronocom. He npomnyckaiite HHGOpMaLHIO,
€CJIH Bac 00 3TOM He MOMpPOCHAT.

EciiH 3T0 BaXHO€ IMCBMO WM JOKYMEHT, HE HYXHO s ybenurensHoCTH
AaBath ero notporatk. Ilpu sTom He 3aMeHsiiTe uTeHue nepeckazom. Koraa
HE3pAYMH 4YeNoBeK MHODKEH IOAMHCATh JOKYMEHT, NpOYMTadTe ero
obsi3atensHo. VIHBanHAHOCTE He OCBOGOXIZET CNENOr0 YeaoBeKa OT
OTBETCTBEHHOCTH, 00YCIOBIECHHON JOKYMEHTOM.

Bcerna obpamaiitecs HENOCPeACTBEHHO K 4eJIOBEKY, IaXe €clH OH Bac He

BHJIHT, @ HE K €ro 3pia4eMy KOMIIaHBOHY.




* Bcerna naspiBaiite ce6s M mpeAcTaBisiiTe APYrHX coBeceqHMKOB, a TaKKe
OCTAJIbHBIX MPUCYTCTBYIOIINX. Ecu BBl XOTHTE MOXaTh PyKy, cKaxute 06
3TOM.

* Korzna BEI npeniaraete HespsueMy 4eNoBeKy CeCTb, HE yCaXHBaiTe ero, a
HanpaeeT€ PYKY Ha CNHHKY CTyla MIH NOMIOKOTHHK. He Boaure no
NOBEPXHOCTH €T0 PYKy, a JaiTe eMy BO3MOXKHOCTb CBOGOAHO MOTPOraTh
npenmeT. Eciu Bac mompocunu MOMOYs B3ATh KAKOM-TO mpeaMer, He
ClI€AyeT TAHYTE KMCTh CNENOro K NpeAMeTy H OpaTte €ro pykol 3Ttor
npeaMerT.

* Korna Bbl o6maerech ¢ rpymnmnoii He3pauux Mogei, He 3a6bIBaiiTe KaXIbIi
pa3 Ha3bBIBaTh TOrO, K KOMY Bbl 0OpaIlaeTech.

® He 3acraBisiiTe Bamero cobeceHHKa BeaTh B NYCTOTY: €C/H BbI
nepeMEILaeTech, MpeaynpeauTe ero.

* BrosHe HOpPMalbHO YMOTpeGNATH CNOBO «CMOTpeTh». [l He3psAYero
4eNoBeKa 3TO 03HAYAET KBUAETH PYKAMEY, OCA3ATh.

* Msberajite pacruibIBYaTEIX ONpeNENeHUH U MHCTPYKLUMI, KOTOPBIE OBBIYHO
COIIPOBOXIAIOTCSA JKECTaMH, BeIpaxKeHH# Bpole «CTakaH HaXOMUTCS IJe-To
TaM Ha croney». Crapaiitecs GbITh TOUHBIME: «CTaKaH MocepentHe CToNa.

* Ecnm BB 3ameTunu, 4To HespAumi 4HenoBeK cOWNCA C MapuipyTa, He
YNpaBifgiTe €ro IBHXEHHEM HA PpAacCTOSHHH, NMOZOMIOWTE W IIOMOTHMTE
BBIOpAThCA HA HYKHBIA MyTh.

e Ilpu cnycke wmM TnoOABEME N0 CTYNEHBKAM BEJMTE  HE3PSYEro
NEPNEeHANKYNApHO K HuM. llepenpurasce, He nenaiite pPEIBKOB, pe3Kux
IBHKeHHH. TIpH CONpOBOMKICHHH HE3PSYETo YenoBeKa He 3aKiajpiBaiiTe
PYKH HazaJl — 3TO HeYAOOHO.

Ilpasuna smuxema npu ob6ueruu c uneanudamu, umerOMumMu Hapyuwienue
cayxa;

* PasrosapuBas ¢ 4enoBEKOM, y KOTOPOro MIOXOH CIyX, CMOTPHUTE TPAMO Ha

Hero. He 3aTemHsliTe CBoe /MO M He 3aropaXuBaiiTe ero pykam,




BoJIocaMH HJIH KaKHMMH-TO mpenMetamu. Bam cobecennuk momxkeH vMersb
BO3MOXHOCTh CIICAUTE 32 BBIPAXKEHHUEM BAILEro JIMIA.

CyluecTByeT HEeCKONBKO THIOB M CTeTeHed IIyXOTSL. CooTBeTCTBEHHO,
CYIECTBYET MHOTO CIOCOOO0B OOIIEHHS ¢ JIFOABMH, KOTOPEIE [IIOXO CIBIIIAT.
Ecnu BeI He 3HaeTe, Kakoii npe/inoyects, CTIpOCHTE Y HHX.

HexoTtopeie moan MoryT cislwath, HO BOCTIPHHHMAIOT OTAENBHbIE 3BYKH
HEMPaBUIIBHO. B sTOM Ciyyae roBopute Gollee rpOMKO H YeTKO, noabupas
NOOXOAAIINKA ypoBeHb. B Apyrom ciyuae moHamoGHTCS JNHIUL CHH3UTD
BBICOTY rojioca, TaK KaK 4eJOBEeK YTPaTHI CHOCOGHOCTB BOCHPHHMMATE
BBICOKHE YaCTOTEI.

YTOOBI NpHBIIEYh BHUMAHHE YE/IOBEKa, KOTOPHIH INIOXO CIBILNT, HA30BHTE
€ro N0 MMEHHU. EciH oTBeTa HET, MOXHO ClIerka TPOHYThb YeIoBeKa MJIH XKe
[1oMaxatsb pyKoi.

I'oBopute scHo u poeHo. He HyxkHO H3numiHe NOAYEPKUBATh YTO-TO.
Kpudathb, 0coGeHHO B yX0, TOXE He Hao.

Eciu Bac nmpocsaT moBTOpHTH 4YTO-TO, MoNpobyiite nepedpasupoBaTs cBoe
npeanoxenune. Mcnons3yiiTe xecTol.

Y6enntech, uto Bac moHsnu. He crecHaiiTech CpOCHTB, MOHSAN TH Bac
cobeceqHHK.

Ecmu BBl coobwaere uupopmaumio, kotopas BKIIOYAeT B cebs HOMED,
TEXHUUYCCKHH WM [pYrod CHOXHBIA TEPMHH, ajpec, HaNMIIHTE ee,
coobwmre mo ¢axkcy WIM 3IeKTPOHHOH IOYTE MM JHOOBIM JPYTruM
CIocO00M, HO Tak, YTOOLI OHA GblJIa TOUHO MTOHTA.

Ecnu CyIecTBYIOT TpyAHOCTH NPU YCTHOM OBLICHHH, CTIPOCHTE, He Oyaer
JIH NpolIIe NEePEMUChIBATLCS.

He 3aGeiBalite o cpenme, koropas Bac okpykaer. B Gonpmux miu
MHOTOIOHBIX NOMEILEHAAX TPYAHO OOLIATECS C JIFOABMH, KOTOpPBIE IIITOXO

CIBIIIAT. SIpKO€ CONHLIE MM TEHb TOXKE MOTYT GbITE GaphepamH.




Ouenb 4acTo riyxue JMIOMH UCTIONB3YIOT A3BIK XKecToB. Bciu BB o6iaeTecs
Hepe3 NepeBoYHKa, He 3abyabTe, 4To oOpalaThes HALO HEMOCPEACTBEHHO
K CODECEHHUKY, a HE K IIEPEBOYHKY.

He Bce moau, KOTOpEIE IUIOXO CHBILIAT, MOTYT YHTATh IO rybam. Bam
Jlydimie BCEro CHpocuTh 00 3TOoM Ipu MNepBoi BcTpede. Ecnu  Bain
cobecesHuk o6NajaeT 3TUM HaBBIKOM, HYXXHO COGIIONATH HECKOJIBKO
BaXXHBIX TpaBui. IloMHuTe, 4TO TONBKO TPH M3 HECATH CIOB XOPOLIO
IIPOYUTHIBAIOTCA.

HyXHO cMOTpeTh B /HIl0 COGECENHHKY H TOBODHTH ACHO M MEIJEHHO,
MCIIONB30BATh MPOCTHIE Ppasbl U H3GEraTh HECYIECTBEHHBIX CIIOB.

HyxHo Hcnosnb3oath BRIpaXKeHHE NHILE, XKECTl, TETOABIKEHHSA, ECIH

XOTHTE MMOAYEPKHYTb HIIH MPOACHHUTH CMBICH CKa3aHHOTO.

Ipasuia 3muxema npu obwen Ul ¢ UHBATUIAMU, UMEIOULUMU 3adepycky e

pazeumuu u npobaemol 06UIEHUR, YMCIMEEHHbIE HADYIMEHUA:

Hicnione3yiiTe ROCTYNHEII S3BIK, BRIPaXARTECH TOUHO M 10 Jeny.
H3GeraiiTe CIOBECHBIX ITAMIIOB M OGPA3HEIX BBIPAXKEHHE, €CIIH TOMBKO BbI
He yBepeHbl B TOM, YTO Balll COOECEeIHHK ¢ HUMH 3HAKOM.

He rosopure cericoka. He aymaiite, uto Bac He moiMyT.

I'oBopst 0 3a/jayax Wil NpoOEKTe, paccKa3biBaiiTe Bee «IIo Waram». Jlaiite
BallleMy coOeceHUKY BO3MOXHOCTb OGBIrpaTh KaXIBlil IIar Mociie Toro,
K&K BBl OOBACHIIH eMy.

Hcxopute 43 TOTO, YTO B3POCIBIA YENOBEK C 33AEPXKKOI B PA3BUTHH UMEET
TAaKOH e ONBIT, KaK U 060 Apyroit B3pociblii uenopek.

Ecin HeoGxonumo, ucnonssyiite uimoctpauuu uin dororpaduu. Byaste
TOTOBBI MOBTOPHUTE HECKONBKO pa3. He crapaiitecs, ecnu Bac ¢ nmepsoro pasa
HE MOHSH.

Obpatuaiitech ¢ 4€N10BeKOM C IPOGAEMAMH Pa3BATHS TOUHO TAK XKeE, KaK Bb
651 o6paitanuce ¢ moGeM 1pyrum. B Gecene obcysxaaiite Te xe TeMbl,
KaKue Bbl 06CysxaaeTe ¢ ApyruMH oM. Hanpumep, naans! Ha

BBIXOJHBIE, OTITYCK, IMOTr0/a, MOCHEAHNAE COOBITHS.




ObpaiaiTecs HeNOCPEACTBEHHO K YENOBEKY.
TlomuuTe, YTO MOAK C 3a7ePHKKOI B PA3BUTHH 1eeCTIOCOGHEI H MOTYT
NOAMUCHIBATH JOKYMEHTBI, KOHTPAKTHI, FOJIOCOBATh, AaBaTh COTJIacHE Ha

MCOUIUHCKYIO ITOMOIIb 4 T. A,

Ipasuna smuxema nu obujenuu ¢ uHeanUOAMU, UMEIOWUME NCUXUYECKUE

HapywieHuA;

[Icuxunyeckue HapyleHHus —- HE TO XKe caMoe, 4YTo HpOﬁHeMbI B pa3BHUTHH.

Jogy ¢ mNCHXHYECKUMHU npoﬁnemaMn MOI'YT HCHOBITBIBATE SMOIUOHANBHELIE

PaccTpoiCTBA HIM 3aMELIATENbCTBO, OCHOXHAIOUIME HX JXH3Hb. Y HHX CBOMX

0COOBIH ¥ H3MEHYMBBII B3rJIS)] HA MUP.

He Hamo nymatsh, 4TO JMIOAM C NICHXMYECKMMH HAPYLIEHHAMH 0GS3aTelbHO
HYXKIAK0TCA B NONIONHUTENILHOH TOMOILM H CeHaNsHOM 06palleHHH.
Ob6pawafitech ¢ MOABMM € NCHXMYECKWMH HADYLUEHWAMH KaK C
MUYHOCTAMH. He HyXHO JenaTh NpeXaeBpeMEHHEBIX BEIBOAOB HA OCHOBAHHH
ONBITA OOILEHHS C APYTHMH JNIOABMHE C TaKOH e (GOpPMOil HHBATHHOCTH.
He crnenyer aymath, 4To JIOAM C TNCHXHYECKHMMM HapyLIEeHHSMH Golee
APYTHX CKJIOHHBI K HACHIHIO. DTO MH($. Eciu Bl Apyxemo6Hsl, oHu 6ynyT
YYBCTBOBATh ce0s CIIOKOHHO.

HeBepHo, 4T0 mMOAM ¢ NCHXMYECKHMH HApYLIEHHSAMH MMEIOT NMpoGieMbl B
TOHMMaHHMH UJIK HHXKE 11O YPOBHIO MHTEJNIEKTa, YeM GOJBIIMHCTBO JIFOIel.
Ecnu 4enosex, nmetommii NICHXHYECKHe HAPyLIEHHs, PACCTPOEH, CPOCHTE
€ro CIIOKOHHO, YTO BB MOXETE CAEJATh, YTOGK [IOMOYL eMy.

He roBopute pesko ¢ 4YENOBEKOM, MMCIOINMM IICHXHYECKHE HApYLIEHW,

AKE CCNH Y BaC €CTh AJIS 3TOTQ OCHOBAHUA.

Ilpasuna smuxema npu obwenuu ¢ UHGANUOOM, UCHBIMbICAIOULUM

3ampyonenun e peuu:

He ursopupyiite mroseii, KOTOPEIM TPYAHO FOBOPHTB, MOTOMY YTO ITOHSATE

HX — B BalllUX HHTEpecax.




He nepeGupaiite u He mnompap/siiTe uenosexa, KOTOPBIH HCHEBITHIBAET
TPYAHOCTK B peyd. HaunHaliTe roBOpHTH TOBKO TOTAA, KOraa ybeaurecs,
YTO OH YK€ 3aKOHYHUJI CBOIO MBICIIb.

He nibitalitech yckoputs pasrosop. Bymste rotoBs! k TOMY, YTO pasroBop ¢
HeJIOBEKOM C 3aTPyAHEHHOH peyblo 3aiiMer y Bac Goubine Bpemenu. Ecnu
BBl CIICIUHTE, JIy4LIE, H3IBUHHBLIKCE, JOTOBOPUTLCS 06 OOLIEHHH B Ipyroe
BpeMH.

Cmotpute B nmuuo cobGecenHuKy, TOIIepKUBaiiTe BH3YAJIBHbIM KOHTAKT.
Ortpaiite sT0il Gecene Bce Ballle BHEMAaHHe.

He nymalite, 4To 3aTpyaHeHHs B pedyH -— NoKasaTelb HH3KOIO YPOBHS
HHTEJLIEKTA YeJIOBEKA.

Crapaiitech 3a1aBaTh BOIpOCH], KOTOpsle TpeGyioT KOPOTKUX OTBETOB WIH
KHBKa.

He nputsopsiiteck, ecnu Bbl He MOHANH, 4TO BaM ckazand. He cTecusiitech
nepecnpocuts. Eciu BaM CcHOBa He yAAanoCch MOHATH, HOTIPOCHTE
NPOU3HECTH CIIOBO B Goliee METIEHHOM TEMIIE, BO3MOXHO, 10 GyKBaMm.

He 3albiBaiite, uTo uenoBeky ¢ HapyueHHOi pevbl0 TOXE HYXHO
BbICKasaThcsi. He mnepebuBaiite ero w He nopasnsiite. He TOPOIHTE
TOBOPSIHETO.

Ecnu y Bac BO3HMKAIOT Npo6i1eMbl B OGLIEHHH, CTIPOCHTE, HE XO4eT JH Ball

COGGCC,IIHPIK HCIT0JIB30BAThH leyl"()i;l Crnocod — Halnucarb, Harme4aTaThb.




