«YTBEPXJTAIO»
[TepBerii mpopekTop
AkaneMust BOCTAMIIIIOMHOTO

00pagoBaHms-
®I'bY PHK1] ®MBA Poccnu
Ty e TR
ﬁ%’}(/’f(}'m --
| Ry 58/  AK.Bypues
« 27( »i o dbenpans 7 2025r.

IMamaTka
Jna cmenuaaucroB AIIO, paboTalouiux ¢ HHBaJHIAMM.

1. IToraTHe «3THKA», QHIOCODHA He3aBHCHMOH KH3HM, [dexnapauus
He3aBHCHMOCTH HHBAJIMIA.

Baxnoif COCTaBIAOILEN AEATENHHOCTH MO 0GECHEYEHHIO JOCTYMHOCTH 3MaHHIA,
COOPY’KEHHH U TPEROCTABNACMBIX HACEICHUIO YCIYT ABNACTCA COOMIONACHHE 3THYECKHUX
NpaBu/ OOLIEHHA C HHBAMAAMH.

3JTHKa - yueHHe O MOpaTH, HPABCTBEHHOCTH. TEPMHMH «3THKA» BrEPBHIE YNOTPEGHIT
Apucrorens (384-322 po H.3.) aia o6o3HaYeHHA NpaxTHYecKod ¢uiocoduu, Kotopas
JOJKHa JaTh OTBET HAa BOIPOC, YTO MBIl JOJDKHEI A€NaTh, YTOOB COBEPIIATH PABHIILHEIE
HPaBCTBEHHBIE MTOCTYITKH. BaxxHEHIWHMH KaTETOPHAMH 3THKH ABIAIOTCA: «J0Opo», «3110»,
«CNPAaBEATHBOCTEY, «O1aro», «OTBETCTBEHHOCTHY, «IONI», COBECTH» U T.1.

CocTaBHOIf YACTBIO 3THKH ABNAETCH NPOPECCHMOHAIBHAA 3THKA COBOKYIMHOCTH
MOPATBHO-3THYECKHMX M HPABCTBEHHBIX HOPM H MOJCIb TOBCHCHHA CHELHATHCTE B
cooTeTcTBYyIOlIeH  mpodeccuonansHolii  cdepe!. IMpodeccoHanpHas, WM TaK
Ha3blBacMas [enoBas 3THKa [IPHU3BaHa PeryaupoBaTs NeATeIHOCTE CIICUHATUCTA B chepe
cJTyxe0HBIX OTHOILIEHHUI, B TOM YHcie K CyOBEKTaM CBOETO Tpyaa.

IlpodeccHoHanbHas 3THKa A KaXKIOTO M3 CHEUUANHCTOB - HE MPOCTO
dopManbHOe TpeboBaHHE, a TNIABEHCTBYIOIIWI NPHHIMN eXeJHEBHON NesTEeNbHOCTH.
BBITh HOCHTENEM 3THYECKHUX MPHHIMIIOB BaKHO MO HECKONBKHM NpHYuHaM: cobliioieH e
npodeccUOHANBHOM OSTHKM BEJET K YCINEHIHOMY OKAa3aHHIO TpaXJaHaM YCIyT,
XapaKTepHHIX A chepbl AEATENBHOCTH YYPEXKACHHH, CO3JAHHIO H IOAICPKAHHIO
penyTanMH YYpexKACHHMs, a Takke (GOPMHPOBAHHIO TMONOXKUTENBHOM KyJBTYypHl B
YUPeXAEHHN WIH OpraHU3aL|u.

B uensx gansHeiero coBepIIEHCTBOBAHMA TIOCYIAApCTBEHHOM COLMANBHOM
nonutHk Poccniickofi ®enepanud B COOTBETCTBUHM ¢ YkKasoM [lIpesuaenra P@ ot
07.05.2012 N 597 IlpaButensctBoM P® paspaGoraH KOMIUIEKC MEpOINpPHATHI MO
MPHHATHIO KOJEKCOB MPO(ECCHOHANBHOH ITHKH.

' Tloapo6Ho BoNpock NpogeccHOHANBHOH THKH CTIELMANHCTOB MEAHKO-COLMANBHOH IKCIIEPTH3bI PACCMATPHBAIOTCA
B KH. 3THKa M JEOHTOJNIOTHA B NpaKTH4ECKOH NEeATeNbHOCTH CMEUHANHCTOR YMPEXAeHUH MeIuko-couHanbHol
JKCnepTH3LI, TakTUKa GeckoHGaHKkTHOrO noseaeHus / Mopososa E.B., Jleimouka M.A., Koznos C.H., Xyxoea E.B.,
Cusyxuna M.B., noa pea. Mopososoii E.B.// Metoaunueckoe nocobue - M.: Muntpya Pocciun. - 2013.- 144 ¢.




3a nocneanHe FOAObI IIPHHATHI:

* Kopmekc atKkM H ciyxefHOro mnoBeieHus (emepalbHBIX TOCYAAPCTBEHHBIX
TPaXIaHCKHX CITy>kaluX MHHHUCTEPCTBA 3APaBOOXPAHEHHA U COLMATLHOIO Pa3BUTUSA
Poccuiickoii denepannn?

® Komexc 3TMKH ¥ ciyxebHOro moseacHHs paGOTHMKOB OPTaHOB YNPaBIEHHS
COLMANIEHOM., 3aLINTEI HACENCHHA U YUPEXACHHUH, COUHANBHOTO 06CTy KUBaHUA, *

® Kogmexc mnpodeccuonansHolf 3THKM M CiyxeGHOrO MoOBeJeHHA pPaBOTHUKOB
$enepanbHLIX roCy JapCTBEHHBIX YUPEHKACHHA MeAMKO-COLHANBHOM SKCIepTH3.*

B ykasaHHBIX  KOAEKCaX  ONpeNefeHsl  BaXHEHIUME  COCTABAMIOLIHE
npodecCHOHANBHOM oTHKH, CpeM HUX Takue TpeGOBaHMA KakK J0GPOCOBECTHOCTD,
TYMaHu3M, OecClpHCTPacTHOCTb, KOMIETEHTHOCTh, HEHTPaNbHOCTb, KOPPEKTHOCTD,
TEPIUMOCTh, GCCKOH(IMKTHOCTB, OTBETCTBEHHOCTh, MOPANOYMHOCTL M CTPOroe
cobnmoaeHre KOHPHAEHIMANBHOCTH.

Tpanuumonuo B punocCOdUM COUMANBHOM 3AlMTH HHBATHIOB BHIAENAETCS pan
OCHOBOMNOJIAraloNINX, HAYYHO OGOCHOBAHHBIX NMPHHLMIOB. DTH NMPUHUMIEI HE BCEraa
CAUHBI [0 CYIIHOCTH, HO o0bequHEHB! 3a00TOH 06 O0BEKTE W HAMPABIEHHOCTBHIO Ha
npeameT. IpencraBaseT uHTEpeC rpyNna MPUHLUIIOB «HULIErOY», «GaPUHA» H «PaBHOTO».S

TIpunyun Huwezo. ITOT NPHHUMI PORMICS B APEBHOCTH, B paMKax MHJIOCEpANS,
PERHTHOSHEIX OOWMH. Kax npaBmio, OH NpearnonaraeT npegoCTaBIeHHE HeGOMBLIOH
MOMOIIH KayKABIM, KTO MOKET YEM-TO MOXKEPTBOBATh, a PPEKT 3alKTH CKIAABIBACTCS U3
CIIOXEHUS NOCUIBHON IMOMOIUH KOHKPETHOMY MHIMBHIY 3a CYeT MHOTrMX moaci. ITpu
3TOM HMKTO He G€/HEeT, 4 KOMY-TO OKa3bIBA€TCA MOMOLG. METOA MOXKHO NPHHUMATH B
Ka4ecTBE CKOPOH MM BPEMEHHON HEOTNIONHOM MOMOLIUH MHBANUAY WM APYTOMY JULy.
Ero cnabeie cTOpoHEI - BbIpaGoTKa YCTAHOBKM HA MACCHBHOE MKIMBEHUYECTBO ©
NIOCTENICHHRIM pa3pyIlIEHHEM AKTHBHOIO Hayana JHUYHOCTH. B ycnoBuax cBoGomuoro
OOILIECTBA NPHHIIKII HE MOXKET GHITh JOJITOBPEMEHHBIM, TaK KaK Gy €T MOpOKAaTE apMH1O
WKIUBEHIIEB, 0€3BOJIBHEIX JIOACH.

llpunyun 6apura. OCHOBaH Ha 3aKOHOJATENHHOM MIIM HACHIBCTBEHHOM U3BATHU
pe3ynbTaTa Yyxoro Tpya U Nepeiayu €ro Hy K AArmuMcs. ITOT MPUHLMI HCIONB3YeTCs
JIALUAMH, MPUCBAHBAIOLIMMH PE3YNBTAT YYyXKOTO TPyHa, H MO HX YCMOTPEHHIO HIIH
TMOBEJICHHIO YaCTh ITHX IIOJOB TPyAa MEpenaroTca Hyxaaomumes. TakuM «GapuHOM»
Mor GBITH NMOMELLUK, KaIHTATIHCT, LIaph, MPaBATENb FOCY1apcTBa. MEeTOA XOpOL TOXKe Kak
BpeMeHHad Mepa. Ero HeloCTaTKH NPOUCTEKAIOT U3 TOr0, YTO OH OCHOBAH HA COLMATBHOM
HECTIpAaBEUVIHBOCTH, M, ONATH-TAKW, TOPOKAAET HKAMBEHUECTBO, a TaKKe
OIOpOKPAaTHYECKHUI annapar rocyaapcTsa, CBA3aHHBIA € pacnpeaeicHHeM Nbrot. Yucio
JIBFOTHHUKOB PACTET KaK CHEXHBIA KOM, U, JOCTHrasi KPHTHYECKOH MACCHI, YIPOXAET

2 yraepxaen [pakasom Munsapascoupaseutis Poccuu ot 14.02.2012 N 120.

? yreepxnen [Mpukasom Muntpyna Poccum ot 31.12.2013 Ne 792.

4 yreepucaeH Mpuxasom Muutpyna Poccuu ot 1.09.2014 Ne 596,

* Pabouas nporpaMma yueGHOH JHCLMITHHbL «Jleontonorua B counansHoli pabore»/ E.H.Mlomamy6Has. //
M.:MockoBckuii rocy1apcTBEHHBIH MEAMKO-CTOMATONOrMYECKHH YHHBEpCHTET WM. A.W.Epnokumosa, 2014, - 108c¢.



COLMATILHEIM B3PHIBOM, T.€. HAPYLHAET OCHOBY COLMANBHOMN O€30MacHOCTH MI000H CTpaHsL.
JIro6oe ABNEHWE, OCHOBAHHOE HA CAMOPA3BUTHH, CTpeMHTCA K OeCkoHEeYHOCTH. Takofi
6ECKOHEYHOCTRIO B CHCTEME 3alIMTHl Ha NpUHUMNE GapHHa ABASETCA MOCTENEHHOE H
HEYKJIOHHOE HapacTaHHe YKMC/Ia 3alUHLIAEMBIX MPH YMEHBIICHHH YUC/Ia 3allMILAIOUIHX.
DTOT MPUHLMN NPUBEN K NageHuIo PUMcKo#i 1 Apyrux UMNepui, OCHOBaHHBIX Ha pabCTBe.
Ha ero cMeHy IIpHXOAUT CIEAYIOMH NPUHLIKIL.

Ipunyun paenozo. CpeocTBa, KOTOPHIE HCIONB3YIOTCS B MNpUHLMNE OapnHa ans
MacCUBHOIO NEHCHOHUPOBAHHA, HAIPABIAIOTCA HE CTOIABKO HA OOBEKT MOMOILH, CKOJIBKO
Ha NpeaMeT, T.€. HA YCTAaHOBJEHHE CBA3eH MeXAy 4eNOBEKOM H COLMYMOM: Ha CHCTEMY
MEIUUMHCKOM,  NMpoQecCHOHANBHOM,  COLMANbHOH,  TNCHXOJOro-neJarorHyeckoi
peaCunuTaumy M abuwiuMTanMM  WHBAIMAOB;, Ha  CO3JaHHE  YCNOBHH 1A
OecnpenATCTBEHHOrO A0CTYNa K 06BheKTaM couuanbHoil uHdpacTpykTypsl u ap. Ilocne
3TOTO 4YeJOBeK HAyMHAeT caM 3apabaThiBaTh, OCTABAACH JIHYHOCTBHIO, HECMOTpPA Ha
HEJOCTATKU cOOCTBEHHOro 300poBba. [IpuMeps! sTomMy - ®pankiun Py3senst, Hukonait
Octpoeckuii, Jlioneur BanH berxosen, beapxux Cmerana, ['oMep, AnpbepT IAHLITEIH,
CrtuBeH XOKMHT U ApYTUe, H3BECTHBIE OEATENM HAYKH H HCKYCCTBA.

 CxeMaTHdHOe pasBHTHE Gurocopun. -
- CONHATBHOM 3aIUTR MHBATMIOB

IIprHLMIT «HUILIETO»

IMpuHumn «6apuHay

TIpHHINI «paBHOTO»

Cymbo npunyuna:

«MHBAIUIY NOMOTaloT
BCEM MHPOM, KaXAblil
[IOHEMHOTY»

[Ipeumywgecmea:

MOMOLIEL OKa3BIBAETCA
OBICTPO, HEOTJIOKHO

Heodocmamxu:

MOpOKIaeT
0e30TBETCTBEHHOCTD U
HXKHUBEHYECTBO
HHBaJIMA

Cymo npunyuna:
«HMHBANUOy NOMOTaeT
Oorareiit 6apuH — B
T.4. TOCY AaPCTBOY
IIpeumywecmsa:

Y nosnersopAroTCA
MHHHMANbHBIE
noTpeOHOCTH
MHBaIH2
Heoocmamucu:
«IIaCCHBHOE
NEeHCHOHUPOBaHHUEY,
YBEIUYUBAET YUCIIO
NMBrOTHHKOB,
KETAOIINX MOy YUTH
«roJapku ot GapuHa»

Cyme npunyuna:

PaBHEIE ¢ APYTHMH
rpakIaHaMH
BO3MOKHOCTH B
peanu3aluy
rpaXXJaHCKHX,
3KOHOMHYECKHX,
MOJIMTHYECKHX U
JpYTHX MpaB H ¢cBo6OK

IIpeumyrygecmea:

OTCYTCTBHE
JUCKPHUMHHALHH
MHBAJINIOB BO BCEX
chepax KU3HH

Takum obpaszom, naen obecnedeHHs GECIPENATCTBEHHOrO H0CTYAa HHBAIUIOB K
o0beKTaM COLHATBHOH WHOPACTPYKTYpHl, KOTOPHIE HAINH OTpaK€HHE B COBPEMEHHOM
POCCHICKOM 3aKOHOAATENLCTBE, HANpPaBeHBl HA PealM3allMi0 MPHHLUMA PaBHOrO W




OTPaXalOT 3aKOHOMEPHOE INPOrPeCCHBHOE Pa3sBUTHE (PUIOCOPHH COLMANBHOM 3aLIHTHI
HHBAHIOR B HauIcH cTpaHe.

CocraHolt uacTel0 GunocOOUH COUMANBLHON 3aIUMTHl MHBAJIHIOB SBISETCS
dunocodua HesaprucHMoit Ku3HH. TOHATHE «He3aBHCHMAsR KH3HB» B KOHLENTYANBHOM
3HAYCHHH MMOJPa3yMEBACT /1Ba B3aHMOCBA3AHHBIX MOMEHTA!

1 HesaBucumas H3Hb — 3TO NPABO YENOBEKA BBITH HEOTHEMIIEMOH YAaCTHIO KU3HHU
O0IIeCTBA W TNPHHHMATH AKTUBHOE YYacTHE B COLMATBHBIX, HOAUTHYECKHX U
9KOHOMUYECKHMX IPOLIEccax, UMeTh ¢BoOoAy BeIOOpa u cBOGOLY HOCTYNA K XKHIBIM M
OGLIECTBEHHEIM 31aHUAM, TPAHCTIOPTY, CPEACTBAM KOMMYHHKALIMH, CTPaXOBAHHIO, TPy Ay
H 06pa3oBaHHIO, BOSMOXHOCTE CZMOMY ONPEAENSTE ¥ BHIOUPATh, IPHHUMATH PELUCHHS U
YNPaBIATE XKHU3HEHHBIMH CHTYALMAMH.

2. HezaBucHmas >ku3HE — 3TO Crmoco® MBIIEHHA, 3TO [CHXOJIOrHYecKas
OPHMCHTALMA JIMYHOCTH, KOTOpas 3aBHCHT OT €€ B3aHMOOTHOLIHMH ¢ JApYrMMH
MHYHOCTAMH, €€ (HU3HYECKUMHM BO3MOXHOCTAMH, CHCTEMOH ClyxG NOAACPKKA H
OKpYXaroIeM cpeoii, ¢

OOb1uue NPUHUANEL M LENM HE3aBHCUMOCTH HHBATHAA CHOPMYITHPOBAHDI B Hexnapanuu
HE3aBUCHMOCTH MHBANKa,’

AEKJIAPALIVS HE3ABUCUMOCTH UHBAJIUTA

He paccMatpupalite MO0 HHBATMAHOCTE Kak MpobGieMy.

. He Hano MeHd xaneTs, s He Tak c1ab, KaK Kakercs.

. He paccmaTtpuBaiiTeMens Kak maumenta,Tak Kak s IpOCTO Balll COOTEYECTBEHHMUK.
C He crapaiirece u3ameHUTh MeHS. Y Bac HET Ha 3TO Mpasa.

. He nerraiitecs pykoBoauTh MHOI0. 51 MMel0 npaBo Ha COGCTBEHHYIO KH3Hb, Kak

mobas THYHOCTS.

. He yuute GBITH MEHS NOKOPHBIM, CMHDEHHBIM M BeXIMBHIM. He nenaiite MHe
ONIOJKEHHS.
. Ilpusnaiite, 4To peanbHOit MPOGIEMOl, ¢ KOTOPOH CTANIKMBAIOTCS HHBATHMDI,

ABNAETCA MX COLMaNbHOE O0ecLeHHBaHHE U IIPATCCHEHUE, npeﬂyﬁemenﬂoe OTHOILICHHE
K HHM.

’ [loanepxure MeHs, 4TOOHI 1 MOT MO MEpPe CHJI BHECTHU CBOI BKJIaJl B OBIIECTBO.
. ITomMoruTe MHE MO3HATH TO, YTO A XOUY.
. ByaeTe TeM, KTO 3a60THTCA, He Kasnes BPEMEHH, U KTO He 6opetca B monbiTKe

caenaTh Ny4ile.

® «K He3aBuCHMOI! XH3HK: Nocobue As nusannaos»// M.: POOH «[Tepcnexrusan, 2001,
7 Copmynuposans: Hopmanom KioHkom



. ByasTe co MHOI, Jaxke Koraa Mbl §opeMcsa APYT ¢ JPYTOM.

. He niomoratite MHe TorJa, KOrjia s B 3TOM HE HY>KAAKOCh, €CJIY 3TO AaKe AOCTABIACT
BaM yJIOBOJILCTBHE.

. He Bocxumaiitecs MHOI0. JKenaHue KHTh NOIHOLUEHHON KU3HBIO HE 3aCITyKHUBAET
BOCXMILEHHS.

. V3Haitte MeHS nmonyyuie. Mbi MOXXEM CTaTh APY3bAMMU.

. Byasre colosHMKaMH B Goppbe MpPOTHB TeX, KTO [MONB3YETCA MHOK [id

cOOCTBEHHOTO YIOBJICTBOPCHHA.

. JaBaiite yBaxaTe Apyr Jpyra. Beap yBaxeHHE NpeaIonaraeT paBeHCTBO.
Cnywaiite, nogacpxuBaite u AcHCTBYHTE.

2 IIpaBuaa 3THKeTa NPH O0LIEHHH ¢ HHBAJHIAMH.

PaGoTHuHKamMu OpraHU3aLHii, NPSIOCTABIAIOUIMX YCIYTH HACEJICHHUIO, IOMDKHa OBITH
OXa3aHa MOMOILs HHBATHAAM B NPEONOJEHHM GaphepoB, MEIIAIOIMHX MOMYYEHHIO HMH
YCIIYT HApaBHE C JAPYTHMHU JTHLIAMH.

CoBOKYIHOCTB  crocoOHoOcTelt, 3HaHMH M yMeHWil, HeoOXOOMMBIX AJA
3} HeKTHBHOrO OOIEHHA NP OKA3aHHWH NOMOIUY WHBAINAAM B TIPEOAOJEHHH GapbepoB
HA3BIBAETCA KOMMYHHKAaTHBHAA 3 HEKTUBHOCTD.

Kommynukanus (o0LieHNe) paccMaTpHBaeTcs Kak BakHelIias cropoHa sio6oi
IEATENBHOCTH, BO MHOroM ofecredyuBaiomas ee ycnex M IPOAYKTHBHOCT.
KoMMyHHMKaTHBHAas KOMIIETEHTHOCTh HeoOxoauMa KaxaoMy. Jlag crneunanncToB
rnpodecCHOHATBHO 3HAYMMEBIMH ABJIAIOTCA YMEHHA IPaBHIBHO BOCIPUHHMATh H TIOHHMATh
APYroro 4YejaoBeKa, [PaMOTHO OKa3hIBAaTh YCIYTH B YUPEKACHUH HITH OPraHH3aLMM.

PazButHe KOMMYHHKATUBHBIX YMCHHﬁ CKNaabIBAE€TCA H3 CAEAYHOIIHX OCHOBHBIX
HABBIKOB.

— wun3beraTh KOHQIHKTHBIX CUTYaLUit;

— BHHMATENIBHO CYLIATh HHBATHAA M CIIBIWATE €r0;

— peryampoBaTh cOOCTBEHHBIE SMOLNH, BO3HHKAIOLIHE B NIPOLIECCE B3aUMOACHCTBUA;
— obecneynBaTh BEHICOKYIO KyJIBTYPY H 9THKY B3aHMOOTHOLIEHHH,

— LMBHJIH30BaHO MPOTHBOCTOATE MAHUITY IXPOBAHHIO.

CymecTBy:oT oOIIKE MPaBHIa STHKETA TIpH OOLIEHAN ¢ MHBAIMAAMHU®, KOTOPEIMH MOTYT
BOCITIO/I30BATHCH PAGOTHHUKH OpraHu3aiuii, NPeJOCTaBIAIOIMX YCIyrd HaceleHHIO, B
3aBUCHMOCTH OT KOHKPETHOH CHTyaluu:

1. Ofpawenue k yeaogexy. KOria Bbl pasroBapHBacTe ¢ HHBAIWAOM, obpawmaiTech
HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOKAAIOIIEMY WIH CYpIONEPEeBOIUHKY, KOTOPEIC
TIPUCYTCTBYIOT MPH Pa3sroBOpeE.



2. IToxcamue pyxu: xOraa Bac 3HAKOMAT ¢ HHBATHAOM, BIIOJHE €CTECTBEHHO MOMKATh
eMY PYKY: JlaXe T€, KOMY TPY.JHO ABMraTh PyKOH WIH KTO TIOJIB3YETCS NPOTE3OM, BIIOJIHE
MOTYT MOXKaThb PYKY - IPaByI0 WIH JIEBYIO, YTO BIOJIHE JOIYCTHMO.

3. Hasvigaiime ceba u dpyzux: KOTa BBl BCTPEYaeTeCh C YE0BEKOM, KOTOPHIH II0X0
HJIH COBCEM He BHAMT, 00sA3aTebHO Has3biBalTe ceGA M TeX Jofel, KOTOpEIE MPHILIH ¢
Bamu. Ecin y Bac ofuias Gecena B rpynne, He 3a6biBaiiTe NOACHHTE, K KOMY B JaHHbIH
MOMEHT BBI 06paIlacTech, H Ha3BaTh ced1l.

4. Hpedjzooiceﬁue nomowgu, CCIH BBl NpetaraeTe NOMOLUB, XAUTE, NOKa €€ NPUMYT,
a 3aTeM CﬂpaIHHBaﬁTE, UTO H KakK ACNarTk.

5. Aodexgamrocms u eedicrusocme: 00palaiiTeCh ¢ B3POCHEIMH HHBUIHIAMH KaK C
B3pocnsiMU. OOpauaiirech K HHM O HMEHU U HA THI, TOABKO €CJIH BBl XOPOLIO 3HAKOMBI.

6. He onupatimece Ha Kpecno-korscky: ONMPATbCA WIM BUCHYTh Ha 4bEH-TO
MHBATM/IHOM KOJIACKE ~ TO 3K€ CAMOE, YTO ONMUPAThCA UM BUCHYTH Ha €¢ 001afaTene,  3To
TOXE pasnpaxkaeT. FIHBaIMaHasA KOJACKA — 3TO YacTh HEMPHUKACaeMoro MpOCTPaHCTBa
YeNIoBeKa, KOTOPBIH €€ HCTIONB3YeT.

7. Brumamensrnocms u mepnenueocmy: KOTHA BBl pasroBapHBaeTe ¢ YETOBEKOM,
HCMBITBIBAIOIUM TPYAHOCTH B OOLIEHHM, CUyIlaiiTe ero BHUMAaTeNbHO. bByabTe
TEPIETIMBEI, XAMTE, KOrja YeNOBEK ¢aMm 3aKOHYMT ¢pasy. He nonpasnsiite ero u He
AorosapHBaiiTe 3a Hero. Hukorza He npuTBOpAiiTECh, YTO BEI TOHUMAECTE, €CIIH Ha CaMOM
Aene 310 He Tak. [[I0BTOpHTE, YTO BHI MOHSIIH, 3TO IOMOXET YENOBEKY OTBETHTH BaM, a BAM
- MOHATH €TO.,

8. Pacnonodcerue 0ns Gecedwi. KOTJa Bbl FOBOPHTE C YENOBEKOM, IOJIB3YIOMMMCS
HHBATMIHON KOJACKOM MIH KOCTBUIAMH, PaclONIOKHTECH TaK, YTOOBI BAaIllM M €ro riasa
Obinv Ha OJHOM YPOBHE, TOrIa BaM GyZeT Jierye pasroBapuBaTh. Pasropapusas ¢ Temu,
KTO MOXKET, YUHTaTh [0 rybam, pacnonoxurech Tak, uyroObl Ha Bac nagan ceer, u Bac 6b110
XOpOWO BHAHO, MocTapairecs, ytoOel Bam Huuero {ena, curapeTkl, pyku), He MELIATO.

9. [Ipueneyenue eHumarus yenoeexa: YTOOb! NPHUBIEYL BHUMAHKE YE/I0OBEKA, KOTOPBIi
NJIOXO CIIBIIIHT, IIOMAUINTE €MY PYKOH WIIH MMOXJIoNaiTe no uedy. CMOTPHTE eMy [IpAMO
B [J1a3a H rOBOPHTE Y€TKO, HO MMEHTE B BUAY, YTO HE BCE JIFOH, KOTOPBIE IIOXO CJBILIAT,
MOTYT YHTaTh 1O rytam.

10.  He cmywaiimecs, ecnu cayyaifHO JOMYCTHIM OINIOLIHOCTH, CKa3ap: "YBHIMMCAH"
uny "Bel cabiuany 06 3ToM...7" TOMY, KTO HE MOXKET BUAETh MIH CIBIILATE.

Taroxe paspaGoransl npaBuia 3THKETa VIS JHML C Pa3sHBIMH pPacCTPOMCTBAMH
¢yHkumit opranmsma.’ CHHCOK NpaBHi JOCTaTOYHO BENMK. ECIH COMHEBaeTeCh,
pacCYMTHIBalTE Ha CBOM 3/pashiii CMBICA H CIIOCOOHOCTH K COYYBCTBHMIO. OTHOCHTECH K
INpyroMy 4enoBeKy, Kak K cede caMOMy, TOUHO TaK )K€ ero yBaxaiTe - H TOra OKa3aHHe
YyCIIYrd B YUPEKACHUH u obienue OymyT 3¢ PeKTHBHBIMH.

% «10 o6wux npasun 3THKeTa» cocrasnens Kapen Meiiep



HpaBuia 3THKkeTa NpH OOIWIEHHH ¢ HHBAMAAMH, HCHLITHIBAIOIHMH
TPYAHOCTH NMPH nepeaABHKEHHH:

J [MomuuTe, YTO HHBANHIHASA KOJACKA - HEIPYKOCHOBEHHOE MPOCTPAHCTBO YENIOBEKA.
He o6noxauMBaiiTech Ha HEe€, HE TONKaliTe, HEe KIAAUTE Ha Hee HOrM 0e3 paspelueHus.
Hayarp KaTHTh KOJACKY Ge3 cOrjlacHa MHBaNYAA - TO Xe CaMO€, YTO CXBATUTh W MOHECTH
yenoBeka 0e3 ero paspeleHus.

. Bcerna cripaumpaiite, HyXHa JIH OMOILb, Npek/e YeM okasath ee. [Ipennaraiite
MOMOLLb, €CNH HYXXHO OTKPHITE TSHXKEIYIO ABEPh HJIN MPOHTH MO KOBPY € AJTHHHBIM
BOPCOM.

. Ecnu Baule npeanoxeHyde O NOMOIUM MPHHATO, CMIPOCHTE, YTO HYXXHO AeNaTh, H
YETKO ClIeqyHTe HHCTPYKUHAM.

. Ecnd BaM paspeliniy MEpeaBHraTh KOMACKY, CHayajla KaTHTE €€ MEMLICHHO.
Konsacka 6sIcTpo HaGUpaeT CKOPOCTh, ¥ HEOXKHAHHBIH TOMYOK MOXKET [PUBECTH K MOTEpe
PaBHOBECHS.

. Becerna numyHO yOexpaiitech B JOCTYMHOCTH MECT, [€ 3alUIaHHPOBAHBI
MeponpuaTHa. 3apaHee NOMHTEPECYiTeCh, KAaKHE MOTYT BOSHHKHYTH NpoOieMBl WM
Gapnepsl H KaK HX MOXHO YCTPaHHTb.

. He Hazno xnomaTe YenoBeka, HaXoAAIIErocs B MHBATHAHON KOMACKE, 10 CIIMHE HITH
00 1Ieyy.
. Ecnu BO3MOXHO, pacnoioKHTECh TaK, YTOOB! BallM NHLA GLUIH HAa OJHOM YpOBHE.

Usberaiite MONOKEHHs, NPH KOTOPOM BallleMy coOeceNHHKY HYI)KHO 3alpOKHABIBATH
TOJIOBY.

. Ecnu cyecTBYIOT apXHTEKTY pHEIE Gaphephl, IpeJy PerTe O HUX, YTOOBI YeN0BeK
MMeN BOSMOKHOCTh IIPHHUMATD PELICHHS 3apaHee.

. TToMHHTE, YTO, KaK NPaBUIIO, Y JIIOAEH, HMECIOUMX TPYAHOCTH [PH NEPENBHKEHHH,
HeT mpoGJieM co 3peHHEM, CIYXOM H NMOHHMaHHEM.

. He mymaiite, 4T0 HEOOXOAMMOCTh IOJMB30BATHCA HMHBAIUAHON KOJACKOH — 3TO
Tpareaua. 1o cnocod cBOGOAHOro (€cny HET apXHTEKTYPHBEIX 6apbepoOB) MepeaBHKEHHU.
EcTb moay, NONL3YIOIIHECS HHBATHIHONH KONSACKOH, KOTOPBIE HE YTPATHIH CIIOCODHOCTH
XOJUTH U MOTYT MEPEABUIAaTHCA COMOLUBIO KOCTBUIEH, TpocTH W T.n. Konscku oHu
HCNONB3YIOT /I TOrO, YTOOE! 3KOHOMUTE CUJBI H OBICTpEE NEPENBHIATHCH.

Hpamma 3THKETA NpPH O0LIeHHH C HHBAJIHAAMH, HMEIOLIHMH HApYLUI¢CHHE
3peHH€ HJIH HCIPAYMHMH:

. INpeanaras ¢BOK MOMOLIb, HANPABIAHTE YET0BEKA, HE CTHCKHBANWTE €r0 PYKY,
HOMTE TaK, KaK BBl 0OBIYHO XoAHTe. He HY)KHO XBaTaTh CIIENOro YeN0BeKa 1 TAlHThL €r0
3a co0oi1.

% Tarbsna MpyauaHuk. Kak npasunsHo BecTH cebs ¢ uHpannaom, http://www.interfax. by/article/56700.




. Onumnre KpaTko, rae Bl HaxoauTech. [lpemynpexaalite O NpensaTCTBHAX:
CTYMNEHSAX, JTyXaX, AMaX, HU3KUX NPUTONIOKaX, Tpy(ax H T.IL.

. Hcnone3yiite, ecim 3T0 yMECTHO, ¢pa3bl, XapaKTepH3YIOUlHe 3BYK, 3amax,
paccrogHue. J[enurech YBHICHHBIM.

. O6patnaiiteck ¢ cobaxaMH-MOBOABIPAMH HE TaK, KaK ¢ OOBIYHBIMH JOMalIHHMH
xuBOTHEIMU. He xoMaHyiiTe, He TporaiiTe U He urpaiire ¢ coGakoi-NOBOABIPEM.

. Ecnn Bel coOGMpaeTech UMTATh He3pAueMy YENOBEKY, CHavyala Mpeaynpeaure ob
sToM. I'oBOpHTE HOpMANBLHEIM roiocoM. He npomyckaiite nHGOpMALIHIO, eClid Bac 00 3TOM
HE NOMpPOCAT.

. Ecnu 310 BaXxHOE NMUCBMO WM JOKYMEHT, HE HYXHO A YOeAMTENBHOCTH
Aasath e€ro norporate. Ilpi 3TOM He 3aMmeHsliTe dyreHue nepeckasoM. Koraa Hespsumii
YeNIOBEK JOJKEH MOANHCATh AOKYMEHT, [IPOYMTAINTE €ro 00a3areibHo. M HBAIHAROCTD He
OCBOOOXKIAET CIIENOro YeNoBeKa OT OTBETCTBEHHOCTH, 06YCIOBIEHHOH JOKYMEHTOM.

. Bceerna obpamaiitece HEMOCPENCTBEHHO K YENOBEKY, JaXe eClIH OH BaC HE BUIWT,
a HeE K ero 3psAuyeMy KOMIaHbOHY.

. Bcerna nasmiBaiite cebs W npeicTamnsiite Apyrux COOECENHHMKOB, a TaKKe
OCTaNbHBIX MPHCYTCTBYIOMKX. ECIM BB XOTHTE NOXKATh PYKY, CKAXHTE 06 3TOM.

. Korma Bel mnpeanaraete He3psueMy WYENOBEKY Ce€CTh, HE YCaKuBaiite ero, a
HanpaBbTe PYKY Ha CIHHKY CTyJla WM IOMUIOKOTHUK. He BORHTE MO MOBepXHOCTH €ro
PYKy, a JaiiTe eMy BO3MOXHOCTB CBOOOAHO MoTporath npeamer. Ecan sac nompocuan
MOMOYB B3ATh KaKOH-TO NPEIMET, HE CAEAYET TAHYTH KUCTh CJIETIONO K NMpeAMeTY H 6paTh
€ro pyKO#H 3TOT NpeaMeET.

. Korpa o1 ofmaetech ¢ rpynmnoil He3pAuux JroleH, He 3aGhiBaiiTe Kaxabli pas
HasbIBaTh TOIO, K KOMY BBl 00pauiaerecs.

. He 3acraBnsiite pamero cobeceHHKa BEWATh B YCTOTY: €C/IH BBl IEPEMELIAETECE,
NpeayHpeanTe €ro.

. Bnonne HopmaneHo ynoTpebasaTh coBo «cMOTpeThY. J{Nsl HE3PAYEro Yea0BEKa ITO
03HAa4aeT «BUICTh PYKaMHU», OCA3ATh.

. HsGeraiite pacnablBYaThiX ONpecNCHHI M HMHCTPYKUMH, KOTOpBIE OOBIYHO
CONpPOBOXKAAIOTCA JKECTaMH, BeIpaXeHHH Bpoae «CTakaH HaxXoOWUTCA TIOe-TO TaM Ha
crone». Crapaiitech ObITh TOUHBIMH: «CTaKaH NOCEpEAUHE CTOMAY.

. Ecaw BBl 3aMeTHIIH, YTO HE3PAUMIi yenoBeK COMIICA C MapLIpyTa, HE yNpaBisgiiTe ero
IBHXKEHHEM Ha PacCTOAHUM, MOAOHAMTE H MOMOrUTE BRIOPAThCA HA HY)KHBIH MyTh.

. IIpy criycke HIIH MOABEME MO CTYNEHBKAM BEAUTE HE3PAYErQ EPIIEHIMKYJIAPHO K
HuM. Ilepenpuradce, He nenaiite pHIBKOB, pe3KHX ABWKeHHH. [IpH COMpOBOXAEHHH
He3psYero yenoBeKa He 3aKiaablBaiiTe pyKd Hazal — 3TO HeynoGHo.

IlpaBuaa >TukeTa Npu OGLIEHHH ¢ HHBAJHAAMH, HMEIOIIHUMH HApYlUEHHE
cayxa;



. PasrosapuBas C 4€IOBEKOM, Y KOTOPOTO MIOXO# CIIyX, CMOTPHTE NpPAMO Ha HEro.
He 3aTeMHsiiTE CBOE JMLO M HE 3arOpakMBaiiTe €ro pyKaMH, BOJOCaMM MJIH KaKHMH-TO
npeameTamMu. Baw coGeceIHHK AOMMKEH MMETh BO3MOXHOCTb CJEIUTH 33 BRIPAXKCHHEM
BAIIETO JIMLA.

. CyLIeCTByeT HECKONBKO THMOB W creneHedl IyxoTel. COOTBETCTBEHHO,
CYLLIECTBYET MHOTO CrocoGOB OGILEHHS C JIOABMH, KOTOPHIE IIOXO ChblluaT. ECiin BB He
3HaeTe, KaKoi Mpeano4ecTsb, CIPOCUTE Y HUX.

. Hekorophle JIIOAM MOTrYT CJBINIATh, HO BOCIPHHAMAIOT OTAC/IBLHBIE 3BYKH
HempaBHIBHO. B 3TOM cilydae rosopure Golee POMKO ¥ YETKO, OAGHpas MOAXOAAIIHH
YpOBEHb. B IpyroM ciiyyae noHafo0uTCA IMLIb CHU3UTE BRICOTY IoJ10Ca, TAaK KaK 4EI0BEK
YTPaTHJI CIOCOOHOCTH BOCIPHHUMATE BEICOKHE YaCTOTHI.

. Yro6El pUBJIEYs BHUMaHHE YeJIOBEKA, KOTOPBIH [IOXO CIBILINT, HA30BUTE €ro 10
uMenn. Eciii oTBETa HET, MOXHO CNETKa TPOHYTH Y€JIOBEKA HIIH JKe MOMaXaTh PyKoi.

. ['oBopuTE ACHO M POBHO. He HYXHO H3IMLIHE NOAYEPKMBATEH YTO-TO. KpmuaTs,
0co0eHHO B YXO0, TOXE HE HaJIo.

. Ecnu Bac MNpocAT MOBTOPUTH HYTO-TO, TNONpoOyiTe nepedpasnposars CBOE
npeaioxeHue. Mcnonesyiire xectol.

. VGemurech, 4To Bac MoHA. He cTeCHANTECh CHPOCHTE, MOHA JIX BaC COOECEIHHUK.
. Eciu BB cooblaeTe HHGOPMALHIO, KOTOPas BKIIIOYAET B ce0 HOMEp, TEXHHYECKUH

WIM Opyroil CIOXHBIM TepMMH, aipec, HamMIUKTE ee, coobmmre no dakcy Wi
MEKTPOHHON mouTe WM MOGBIM APYTMM crocoboM, HO Tak, YTOOBI OHa OblIa TOYHO
NOHATA.

. EciM CyMNIECTBYIOT TPYAHOCTH NpPH YCTHOM OOIUEHHH, CHpOCHTE, He Oyler M
npolie NepenicsBaThCS.

J He 3a6miBaiiTe 0 cpede, KOTopas Bac OKpy»KaeT. B GONbUIMX MM MHOTOMIOAHBIX
MOMELIEHUAX TPYAHO OOIIATHCA € NIOABMH, KOTOpEIE IUIOXO0 CIEIWAT. SIpKOe CONHIE WTH
TEHb TOXKE MOTYT OBITE GapbepaMH.

. OueHb 4acTo MIyXHE NIOIN HCTIONB3YIOT A3BIK 2kecToB. ECIH BB 001uaeTech uepes
nepeBoA4NKa, He 3a0yAbTe, 4TO 06PAIIATECA HAlo HEMOCPEACTBEHHO K COOECENHHKY, & HE
K NepeBOIYHKY .

. He Bce oA, KOTOPHIE [UIOXO CBIIAT, MOTYT YHTATh M0 ryfam. BaM iyd4ine Bcero
CNpoCHTH 00 3TOM NnpH neproii Berpeye. Ecnu Baul cobeceAHUK 001a1acT ITUM HaBBIKOM,
HYXHO COOTIONATH HECKONBKO BaXXHbIX npaBui. [loMHHTE, YTO TONBKO TPU U3 AECATH CIIOB
XOPOLLO NPOYHTHIBAIOTCS.

. HyxHo cMoTpers B NMIO coOECEAHHKY M TOBOPHTH SCHO M ME[JIEHHO,
MCTIONIB30BATh MPOCTEIE (Ppas3bl H M30eraTh HECYLUECTBEHHEIX C/IOB.

* HY)KHO HCMONB30BaTh BRIPAXKEHHC JHUA, XECTHI, TEJIOABHXKEHHSA, CCAH XOTHTC
NMOAYEPKHYTE HIIH [TPOACHHUTE CMBIC]T CKa3aHHOT 0.




IIpaBuiia 3THKeTa NMPH OOLIEHHH ¢ HHBAAMAAMH, HMEOLWIMMH 3a0eP/KKY B
PA3BMTHH H NPol/ieMbl 001IEHHSA, YMCTBEHHbIC HAPYILIEHHS:

* I/ICHOJIBByﬁTe IIOCTy['[HBIﬁ A3BIK, Bb]pa)KaﬁTCCL TOYHO H 11O Oenay.

. W3beraiite cnoBECHBIX IUTaMMOB M OOpa3sHBIX BBIPOKEHHH, €CIH TOJNBKO BBl HE
YBEPEHbI B TOM, YTO Balll COBECEHUK C HUMH 3HAKOM,

g He rosopure cBricoka. He gymalite, uto Bac He NOHMYT.

. I'oBops 0 3amayax MM MPOEKTE, paccKa3biBaliTe BCe «Io Luaram». Jlaiite Bauiemy
cobeceIHHKY BO3MOKHOCTD OOBIrpaTh KaXKAbIH LIAr Nociie Toro, Kak Bel OOBACHHIH EMY.

O HcxoaMre U3 TOro, YTO B3pOCIHBI YesI0BeK € 3aePKKOH B pasBMTHH MMEET TaKoii
Xe ONBIT, Kak U o060 Ipyroii B3pocslii YeoBeK.

. Ecnu neobxoauMo, HCTONB3yTe WILTIOCTPaLUK Wiy dotorpaduu. Byasre rotossl
TIOBTOPUTH HECKOJNIBKO pa3. He caapalitecs, ecau Bac ¢ nepeBoro pasa He NOHANH.

v O6pawaiiteck ¢ YenoBekoM ¢ NpoblieMaMH pa3BHUTHA TOYHO TaK Ke, KAaK BhI Obl
obpatanuce ¢ mo6eIM ApyruM. B Gecene obGeyxaalite Te e TeMBI, Kakue Bbl 00CYKAa€ETe
¢ Apyrumy moaemd. HanpuMep, nnaHsl Ha BBIXOAHBIE, OTIYCK, NOroJa, MOCAERHHE
COOBITHA.

. O6painaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

. [TomuuTE, 4TO MOAM C 3aAEPKKOH B pa3BUTUH N€eCIOCOOHB U MOTYT NMOANKMCHIBATE
AOKYMEHTBI, KOHTPAKTBI, F0J10COBATh, JaBaTh COrACKE HA MEAULIMHCKYIO TIOMOLUb H T.A.

IIpaBHaa 3THKeTa NH OGLIEHHH ¢ HHBAJTHIAMH, HMEIOWIMMH NCHUXHYECKHE
HapYMIEHMSI:

TleuxuueckHe HapYLIEHHA - HE TO JKe camoe, 4To npobiemMsl B passuthid. Jlioau ¢
CHXUYECKUMH TpoONeMaMH MOTYT HCHBITHIBATH 3MOLHOHANBHBIE PacCTPOMCTBA MMM
3aMeINAaTeNbCTBO, OCTOKHAIOMINE UX JKU3Hb. Y HUX CBOH 0COOLIH U M3MEHYHMBBIN B3rIIAA
Ha MUP.

. He Hazgo ngymarh, YTO JIOAM C MNCUXMYECKHMM HAapyLICHHMAMH O00A3aTENLHO
HYKI2l0TCH B AONOJHHTENBHOM NIOMOILIH H CNEeHaasHOM 0GpaleHH.

. O6pariafiteck ¢ MIOABMH C ICHXWYECKUMH HAPYIIEHMAMH KaK ¢ qu4yHOcTIMH. He
Hy>KHO J€aTh [PEXACBPEMEHHBIX BBHIBOJOB HAa OCHOBaHHM OMBITA OOLUEHUA C JAPYIUMH
NMOABMH ¢ Tako# ke HopMoii HHBATHIHOCTH.

. He cneayer mymars, 4TO MOAU C MCHXHYECKMMM HapylUeHHMsMH Oosiee Ipyrux
CKJIOHHBI K HACHIHIO. 310 MU$. Eciu BBl Ipy>kenioOHBI, OHH OyIQyT 4yBCTBOBAaThH cels
CIIOKOMHHO.

. HCBCPHO, qTo NKJAH ¢ JNCHXHYCCKMMH HApPYIICHUAMH HMCIOT ['[pOﬁJICMb] B
[TIOHHMAaHHH HJIH HHXE 0 YPOBHIO HHTEINEKTE, YEM GONBIIHHCTBO AKOJEH.

. Ecnn yenopex, HMEIOLIMI NCUXUYECKNE HAPYIUEHHS, PACCTPOEH, CIIPOCUTE
€ro CMOKOHHO, YTO BBl MOXKETE CAE/IATh, YTOOHI MOMOYL eMY .



. He FOBOPHTE PE3KO € YCITOBCKOM, UMCIOIIHM TICHXHYCCKHUC HAPYIIICHHA, JaXe €Ciu
Y BacC €CTh 4J14 DTOrO OCHOBAHHUA.

Ilpapuna »JTHKeTa nNpH OGLIEHMH ¢ HHBAJHAOM, HCIbITLIBAIOWIHM
3aTPYAHEHNI B Pedn:

. He vruopupy¥ite nrofei, KOTOPEIM TPYJHO FOBOPHTh, IOTOMY YTO TMOHATH HUX - B
BalIMX HHTEpEcax.

. He nepeGusaiite 1 He nonpasnsiite uenoBeKa, KOTOPBIil HCNBITEIBAET TPYIHOCTH B
peun. Haunnaiite roBOpUTE TONBKO TOTAA, KOrAa YGEANTECH, YTO OH YIKe 3aKOHUHI CBOKO
MBICTb.

. He nerraiitece yckoputs pasroBop. ByAbTe roToBEl K TOMY, UTO pasroBOp ¢
YEIIOBEKOM C 3aTPYJHEHHON pedsio 3aliMeT y Bac Gonbiue BpeMeHd. Ecnu BH crieliuTe,
Jy4ule, H3BMHUBUIKCH, JJOTOBOPHUThHCA 06 OOLEHHH B APYTOe BpeMs.

. CMoTpuTe B N0 COGECENHUKY, ONIEPXKHBANTE BU3YaNbHbIH KoHTakT, OT/ajiTe
3TOM 6ecene Bce Ballie BHUMAHHE.

. He nymaiite, uTo 3aTpyJHEHHA B peuH - NOKA3aTeNs HU3KOTO YPOBHA MHTCIICKTA
yeJIoBeKa.

. Crapaiitece 3a1aBaTh BOIPOCHI, KOTOPEIE TPEGYIOT KOPOTKMX OTBETOB HIIH KHBKA.
. He nputsopsiitech, ecnu Bbl He MOHSIH, YTO BaM ckasand. He crecHsiiTech

nepecnpocutb. ECIM BaM CHOBa He yAanock NOHATS, MONPOCUTE MMPOU3HECTH CJIOBO B
Gosiee MEATIEHHOM TEMITE, BO3MOXKHO, 10 GYKBaM.

. He 3a0r1Baiite, 4TO uenoBeKy ¢ HapyILIEHHOH PEYbIO TOXE HYKHO BRICKa3aThes. He
nepebuBaiite ero u He nofasiiite. He ToponnTte ropopsiiero.

. Ecnmu y Bac BO3HHKalOT npoGieMsl B OGIIEHMH, CIPOCHTE, HE XOYET JH Ball
co0eceIHUK UCTIONB30BATh APYTrOi CIOCO6- HaMHMCATh, HATIEYATATD.
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